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Interactive GUiding - A New Approach
The need for developing innovative, interactive internet based tools for guiding within the social- and health care sector

- a Leonardo project

Purpose

The project responds to a recognized, increasing and complex need for guiding, shared by all european countries, including the new and future members of the EU.

The purpose of the project is to develop, test and implement an internet based, dynamic model for guiding for adults with special needs for knowledge and clarification before, during and after the choice of education within the social- and health care sector.

Addressing groups that are often threatened by marginalisation, the project is also expected to have a positive effect on the need to democratise the stream of information in the european communities.

It is a common experience, e.g. as seen in EQUAL-project AKIU (Agent Oriented Integration) conducted by the Social- and Health Care School in Aarhus, that the European countries share the same problems regarding the social- and health care sector, facing a growing population of elderly people with needs of extended care combined with a decrease in the related work force. The answer to the problem is also shared, the need to include new groups threatened by marginalisation in the work force. The social- and health care sector has good possibilities of employment, but relating to the above mentioned groups it also stresses the need to develop and innovate the effort of guiding.
Target groups

The primary target group of the project is low educated people with little or no experience from the job market, e.g. refugees/immigrants or weak readers/writers. It is a population group with a visual and practical approach to the process of learning. The ideal learning process for this target group can not be based on traditional guiding or educational material which are very often too abstract and verbalised.

The secondary target group is the professional guiders/counsellors working within the traditional systems of guiding, public and private.
Form

The project aims at developing a website based on the use of an interactive, dialogue based visualisation of the social- and health care field in terms of education and job. With this site the guidance seekers will have the possibility to qualify their reflections working with interactive multimedia scenarios.
A website holds the possibility for fast and relevant updates of relevant material, links, facts etc. within the sector.

An important part will be to develop an active dialogue forum with the possibility to address different role models, e.g. students from the social- and health care educations or educated in jobs.                                                                   
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The site is not meant to replace the personal contact between the guide/counsellor and the guidance seeking, but rather to qualify the dialogue between the two parts.
Thus the project will develop a new model for guiding, a model that uses the media to involve the time and space around the face to face guidance in the proces. And to develop the personal exploration competencies of the guidance seeking.

Content

The idea of an individualised and visualised guiding is closely related to how the target group acts in the modern knowledge society. The amount of information is often both enormous, overwhelming and based an traditional abstract written language. In the target group there will be an overrepresentation of people whose primary sources of information about the society is based on different visual, low text media.

Thus the site will hold possibilities to

1. Set up and test different scenarios based on individual qualifications and background before, during and after the choice of education and occupation. These scenarios will be visualized fields of problems, e.g. concerning economic consequences of the choices, physical demands, practical parts of the education, how to cooperate with colleagues, attitudes in caring etc.

2. Seek facts about relevant educational and job relations, links etc.

3. Be a part of active dialogue with guiders/counsellors and guidance seekers through an interactive multimedia.

Method

The approach to the material is AI (Appreciative Inquiry), which is based on a positive validation of possibilities and potentials, thus strengthening the focus of the guidance seeker on competencies rather than deficiencies.
Partners

The national partners are public organisations working within the field of education and guidance/counselling.
The key project developer is The Social and Health Care School in Aarhus and the public organisations cooperating with the school are The City Employment Center, The City Language Center and The Integration Center.
A transnational partnership is being developed around a group of known key partners from 3 european countries.

The ideal partnership will involve institutions from 5 or 6 countries. We will be focused on the participation of countries from Eastern Europe, because we beleive there are very many similarities between the guidance seeking in the key partner countries and the eastern european countries.
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