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Using First Class 
conferencing in e-learning
A practical example of the use of online communication in e-learning for low educated adults

November 03

This is a small note about the basic communication tools within our projects High quality e-learning for low educated adults.
The purpose is simply to communicate the way we use one of the most popular conferencing platforms, called First Class, to support our special e-learning concepts.
There is and has been a lot of debate about the use of platforms in e-learning environments.

We have been working with this platform problems for three or four years now and we have now concluded that the combination of the First Class conferencing system (provided by the County of Aarhus) and a large website, containing our own multimedia material, is the most flexible and creative solutions for our purposes.
The conferencing system can be set up in several ways and we have chosen to use those facilities, that support our low educated adult learners.

How do our adult learner experience the conferencing platform after logging on ?

Let us follow Henriette. She will see this First Class desktop after logging on, using the client that is easily downloaded from the County website:
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This conference window is what Henriette will see after loging on. It is a very simple and clear window, containing just what Henriette will be using in the next three month. All other facilities have been removed from the window.
Now, what is it that she needs to take part in within the e-learning course?
· Access to her personal mailsystem, that we have prepared for her in advance
· Access to a personal logbook, in which she can practise continued proces writing; she can allow the teacher or mentor to access this personal logbook, if she wish to

· Access to her personal calendar, in which we in advance have put all the important times and dates of the course

· And, of course, access to the course conference, where she will be working individually and in groups during the course.

Let us follow her opnening the course conference. This course is about alcoholic problems within some client groups. Henritte will see this conference window, when she opens the course conference:
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Again she is met by a very well-structured and very simple window: the content of the course main conference (below the horizontal line) and access to further conferences above the line.

On the content side there will be messages and documents about practical things in the course. And some advice messages about the activities during the course.
What can she access from this main conference?
She can access:
· The course conference for all the participants (the Faellesrummet in danish), where the teachers and learners will communicate and communicate their work

· A group conferences (Gruppe 1 etc. in danish) for the online cooperation of the participants in this group, usually there will be three or four people in a group

· The conference rooms of the other groups, which makes her able to follow their work and learn from it; during the intro workshop of the course, the particepants will agree on the rules about interfering with the dialogues in other group conferences; aggreements are often better than setting up access limitations
· The logbook conference containing each learners’ personal, but open logbook; these logbooks are open for all partipants, because they are about the subjects of the course, not about more personal matters (that should be written in the personal logbook or in mails to the mentor); Henriette’s logbook is an online document, where she can write continouosly and where the teacher or mentor can comment on the writing in the same document; this logbook is there very important for the final evaluation, because it contains the ongoing dialogues between the learner and the mentor and perhaps between the members of the group.

Henriette and the other participants will get used to using these tools during the two workshop days, which will take place before the beginning of the actual course.

Now, opening the logbook conference, she will see this window:
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This is, of course, a demo, so we have just made one logbook, but all the logbooks will be set up here before the course.

Again a simple window: a little information about the use of the logbooks above the line, and the logbooks below the line.

Bent’s logbook looks like this:
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It is a very simple example of the use of the logbook: it carries the picture of Bent, and perhaps other graphics, and there is a continued dialogue between the learner and the mentor.

This online document can be used for all kinds of continous dialogue between the learners and the teachers and mentors. It can be used for the group dialogue as well and can be set up in any way the participants might wish.

The logbooks are very important for the documentation and evaluation of the courses and for the final dialogue with the learner about the outcomes of the course.

Now, what are the activities of the teacher or mentor in this online environment ?
There is a lot of action possibilities for the teachers and they will in time learn a lot about, what actions should be carried out with which tools:

· he can use the main conference for information and managing the activities

· he can use the course conference for content input and comments

· he can guide and counsel the groups in their group conferences

· he will be able to monitor and comment on the individual learners’ progress and problems in their logbooks

· he can comment in the personal logbooks of the participants, if they have aggreed to do so

· ha can use the mail system for personal contact with the participants.

Where can the teacher put his or her educational material and other documents ?
Beside the professional produced multimedia material, developed by the school’s in house webteam, the teachers might want to produce some material of their own for the course and deliver some documents.
There are very flexible ways to do that:

· informational material can be put in the mail conference as messages or attached or imported files
· material on the course subjects can be put in the course conference as messages or attached or imported files (Word, Power Point etc.)

· material on the course subjects can also be uploaded to the course website or produced as a part of the website
· special documents can be put in the group conferences or mailed to the individual participants.

The First Class platform and the total online environment:

















We are, of course, interested in sharing experience about the use of such online communication platforms with other institutions working with low educated adults in e-learning environments.
Contact
Jan Gejel

E-learning consultant
Multimedia Project Manager
The Social and Health Care School  Aarhus  Denmark

jan.gejel@skolekom.dk
0045 87412613

More material in english on

www.jangejel.dk/partner.htm
Attached online facilities
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sosuportalen.dk (internet links)


sosuaarhus.dk (school website)
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